First Response

080013 13126
Open 8.30 —17.00 Monday to Thursday.

Outside of these hours if you enquiry is an urgent child protection issue you would need to contact
the Emergency Duty Team on 0345 604 2866 or the Police on 101

www.staffordshire.gov.uk/Care-for-children-and-families/childprotection/First-Response.aspx

Child line

08001111

www.childline.org.uk/

NSPCC

0808 800 5000

www.nspcc.org.uk/

YoungMinds

Parents helpline — 0808 802 5544
Open Monday — Friday 9.30am — 4.00pm Free for mobiles and landlines
Young minds crisis messenger — YM 85258

Texts are free from EE, 02, Vodafone, 3, Virgin Mobile, BT Mobile, GiffGaff, Tesco Mobile and
Telecom Plus.

youngminds.org.uk/

Samaritans

116 123 calls are free, open 24 hours a day.

www.samaritans.org/



